WEBVISIONS SUCCESS STORIES

Renowned Fine Jewelers Lotus Arts de Vivre Sparkle _

Online with Webvisions

webvisions
> www.webvisions.com
©

Lotus
Arts de Vivre

Client Fact File

Client/Company Lotus Arts De Vivre

Background

Lotus Arts de Vivre creates lifestyle and exquisite jewelry using tradition of artistry and

craftsmanship tools, techniques and skills

Webvisions’ Hosting Solution
Chose Webvisions for
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Through lotus arts’ database servers, it can monitor and maintain
their international client base.

Lotus Arts de Vivre is Thailand’s answer to Tiffany’s and
Cartier, but with a very Asian twist. In only a short span of
time, Lotus Arts has claimed the all-important niche in the
world of jewelry and fine home accessories with its well-
known exquisite workmanship and quality materials. This
pride in their products has led to stringent standards for a
hosting partner when Lotus Arts decided to bring their
business online. To support a sprawling network of
clientele from USA, Europe, Cambodia, Japan, Thailand,
Singapore and Hong Kong, Lotus Arts chose Webvisions
as it felt that it could provide attention to detail, 24 x 7
technical support and a complex hosting solution that
includes daily backup, 2 dedicated servers, a managed
firewall, and disaster recovery.
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Upon logging into lotusartsdevivre.com, clients may log in to access
their account information or buying page.

Dedicated servers, Managed firewall, SecureGuard, daily and Veritas backup
Cost-Effective, Excellent Service, Quick Response Time, Quality Services

“As our website content is ever growing while our
merchandise range expands, we need speed and
bandwidth that also grows with our requirements. We have
found that Webvisions’ also provides the following: Site
Maintenance, Data Backup System, failover support and
Security”, said Kalpesh Popat, I.T Consultant, Lotus Arts de
Vivre (S) Pte Ltd

Also, because the website is image-heavy, more speed and
bandwidth was required. Webvisions rose to this challenge
and helped ensure that the uptime and surfing speed would
not be compromised in spite of hosting the main website in
Singapore. The multi-homed data center connectivity of
Webvisions meant that Lotusartdevivre.com would have
multiple connections and less latency.

“Besides the corporate website, our company also relies on
Webvisions for Application Hosting, Database Hosting,
Report Service, and Backup Systems; to be used by the
employees of Lotus Arts de Vivre. Webvisions provides
excellent support and maintenance facility to achieve the
above”, said Kalpesh Popat.

Besides the corporate website, our company also relies
on Webvisions for Application Hosting, Database
Hosting, Report Service, and Backup Systems; to be
used by the employees of Lotus Arts de Vivre.

Webvisions provides excellent support and maintenance
facility to achieve the above.

Kalpesh Popat
[.T Consultant
Lotus Arts de Vivre (S) Pte Ltd

Security was also a consideration for Lotus Arts. With more
than 50 different, copyrighted designs on the website, Lotus
Arts needed to ensure that there was no malicious activity
or unauthorized use of their art.

As the site also contained confidential client information, a
managed firewall was set up by Webvisions and
SecureGuard was also added to pre-empt attacked with
updated patches and reports. This service provides
proactive solutions to security concerns and allows Lotus
Arts to focus on their core business.



